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Even the smartest among us can feel inept as we fail to figure out which light
switch or oven burner to turn on, or whether to push, pull, or slide a door. The
fault, argues this ingenious—even liberating—book, lies not in ourselves, but in
product design that ignores the needs of users and the principles of cognitive
psychology. The problems range from ambiguous and hidden controls to
arbitrary relationships between controls and functions, coupled with a lack of
feedback or other assistance and unreasonable demands on memorization. The
Design of Everyday Things shows that good, usable design is possible. The rules
are simple: make things visible, exploit natural relationships that couple function
and control, and make intelligent use of constraints. The goal: guide the user
effortlessly to the right action on the right control at the right time.

In this entertaining and insightful analysis, cognitive scientist Don Norman hails
excellence of design as the most important key to regaining the competitive edge
in influencing consumer behavior. Now fully expanded and updated, with a new
introduction by the author, The Design of Everyday Things is a powerful primer
on how—and why—some products satisfy customers while others only frustrate
them.
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Even the smartest among us can feel inept as we fail to figure out which light switch or oven burner to turn
on, or whether to push, pull, or slide a door. The fault, argues this ingenious—even liberating—book, lies not
in ourselves, but in product design that ignores the needs of users and the principles of cognitive psychology.
The problems range from ambiguous and hidden controls to arbitrary relationships between controls and
functions, coupled with a lack of feedback or other assistance and unreasonable demands on memorization.
The Design of Everyday Things shows that good, usable design is possible. The rules are simple: make things
visible, exploit natural relationships that couple function and control, and make intelligent use of constraints.
The goal: guide the user effortlessly to the right action on the right control at the right time.

In this entertaining and insightful analysis, cognitive scientist Don Norman hails excellence of design as the
most important key to regaining the competitive edge in influencing consumer behavior. Now fully expanded
and updated, with a new introduction by the author, The Design of Everyday Things is a powerful primer on
how—and why—some products satisfy customers while others only frustrate them.
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Editorial Review

Review

Choice

“Even classics can be updated and improved… Highly recommended.”

“This book changed the field of design. As the pace of technological change accelerates, the principles in this
book are increasingly important. The new examples and ideas about design and product development make it
essential reading.”—Patrick Whitney, Dean, Institute of Design, and Steelcase/Robert C. Pew Professor
of Design, Illinois Institute of Technology

“Twenty-five years ago The Design of Everyday Things was instrumental in orienting my approach to
design. With this latest revised and expanded edition, Don Norman has given me a host of new ideas to
explore as well as reminding me of the fundamental principles of great and meaningful design. Part operating
manual for designers and part manifesto on the power of designing for people, The Design of Everyday
Things is even more relevant today than it was when first published.”—Tim Brown, CEO, IDEO, and
author of Change by Design

About the Author
Don Norman is co-founder of the Nielsen Norman Group, an executive consulting firm that helps companies
produce human-centered products and services. He is Breed Professor of Design Emeritus at Northwestern
University and Professor Emeritus at the University of California, San Diego, where he was founding chair
of the Department of Cognitive Science and chair of the Department of Psychology. He has served as Vice
President of Apple Computer's Advanced Technology Group, and his many books include "Emotional
Design," "The Design of Future Things," and most recently, "Living with Complexity."

Users Review

From reader reviews:

Anthony Tipton:

The book The Design of Everyday Things: Revised and Expanded Edition make one feel enjoy for your
spare time. You can use to make your capable a lot more increase. Book can to be your best friend when you
getting anxiety or having big problem with your subject. If you can make examining a book The Design of
Everyday Things: Revised and Expanded Edition to be your habit, you can get more advantages, like add
your current capable, increase your knowledge about a number of or all subjects. You can know everything if
you like open up and read a book The Design of Everyday Things: Revised and Expanded Edition. Kinds of
book are a lot of. It means that, science e-book or encyclopedia or some others. So , how do you think about
this book?



Dennis Winters:

Hey guys, do you wants to finds a new book to see? May be the book with the subject The Design of
Everyday Things: Revised and Expanded Edition suitable to you? Often the book was written by renowned
writer in this era. Often the book untitled The Design of Everyday Things: Revised and Expanded Editionis
the main one of several books that will everyone read now. This particular book was inspired many people in
the world. When you read this e-book you will enter the new dimensions that you ever know prior to. The
author explained their thought in the simple way, so all of people can easily to understand the core of this
reserve. This book will give you a lot of information about this world now. So you can see the represented of
the world on this book.

Todd Apperson:

With this era which is the greater individual or who has ability in doing something more are more treasured
than other. Do you want to become considered one of it? It is just simple solution to have that. What you are
related is just spending your time very little but quite enough to enjoy a look at some books. Among the
books in the top record in your reading list is usually The Design of Everyday Things: Revised and
Expanded Edition. This book which is qualified as The Hungry Inclines can get you closer in growing to be
precious person. By looking upwards and review this e-book you can get many advantages.

Bonnie Pace:

Reading a reserve make you to get more knowledge from it. You can take knowledge and information
coming from a book. Book is prepared or printed or descriptive from each source in which filled update of
news. With this modern era like right now, many ways to get information are available for an individual.
From media social like newspaper, magazines, science publication, encyclopedia, reference book, novel and
comic. You can add your knowledge by that book. Are you ready to spend your spare time to open your
book? Or just looking for the The Design of Everyday Things: Revised and Expanded Edition when you
essential it?
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