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With the pace of ongoing technological and teamwork evolution across air
transport, there has never been a greater need to master the application and
effective implementation of leading edge human factors knowledge. Human
Factors in Multi-Crew Flight Operations does just that. Written from the
perspective of the well-informed pilot it provides a vivid, practical context for the
appreciation of Human Factors, pitched at a level for those studying or engaged
in current air transport operations. Features Include: - A unique seamless text,
intensively reviewed by subject specialists. - Contemporary regulatory
requirements from ICAO and references to FAA and JAA. - Comprehensive
detail on the evolutionary development of air transport Human Factors. - Key
statistics and analysis on the size and scope of the industry. - In-depth
demonstration of the essential contribution of human factors in solving current
aviation problems, air transport safety and certification. - Future developments in
human factors as a 'core technology'. - Extensive appendices, glossary and
indexes for ease of reference. The only book available to map the evolution,
growth and future expansion of human factors in aviation, it will be the text for
pilots and flight attendants and an essential resource for engineers, scientists,
managers, air traffic controllers, regulators, educators, researchers and serious
students.
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With the pace of ongoing technological and teamwork evolution across air transport, there has never been a
greater need to master the application and effective implementation of leading edge human factors
knowledge. Human Factors in Multi-Crew Flight Operations does just that. Written from the perspective of
the well-informed pilot it provides a vivid, practical context for the appreciation of Human Factors, pitched
at a level for those studying or engaged in current air transport operations. Features Include: - A unique
seamless text, intensively reviewed by subject specialists. - Contemporary regulatory requirements from
ICAO and references to FAA and JAA. - Comprehensive detail on the evolutionary development of air
transport Human Factors. - Key statistics and analysis on the size and scope of the industry. - In-depth
demonstration of the essential contribution of human factors in solving current aviation problems, air
transport safety and certification. - Future developments in human factors as a 'core technology'. - Extensive
appendices, glossary and indexes for ease of reference. The only book available to map the evolution, growth
and future expansion of human factors in aviation, it will be the text for pilots and flight attendants and an
essential resource for engineers, scientists, managers, air traffic controllers, regulators, educators, researchers
and serious students.
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Editorial Review

Review
This impressive book…is a long-awaited compendium to the ever-growing topic of human factors in airline
operations published by Ashgate. The valuable contribution the authors make to the science of understanding
what human factors entails is in the vast library of references they have culled to create the most up-to-date
work thus far published. --The Aerospace Professional

About the Author
The late Captain Harry W Orlady was an Aviation Human Factors Consultant and a former Senior Research
Scientist for the Aviation Safety Reporting System (ASRS). He conducted studies in ground and flight
training, Human Factors, aviation safety and aeromedical fields, and received several major awards and
presented nearly 100 papers or lectures. As a pilot with United Airlines he flew 10 types of aircraft. Captain
Linda Orlady joined The Boeing Company in March 2011. As Chief Pilot for Flight Technical and Safety,
Orlady has responsibility for overseeing the Flight Technical and Safety pilots and procedures managers. The
Technical group generates and maintains the aircraft Quick Reference Handbook (QRH) as well as the Flight
Crew Training Manual (FCTM). They provide technical support to customers and evaluate new procedures.
The Safety group has responsibility for the Boeing Flight Operations Support Program (FOSP). They also
serve as the operational resource for the Boeing Company's accident investigation team. Orlady has been
involved in aviation, human factors and safety for thirty years as a pilot, researcher, instructor, and author.
She is a third-generation pilot and flew for United Airlines for 25 years. She has flown the B-737, B-747-
400, B-757, B-767, B-777, B-787, Airbus A-319, A-320 and holds a commercial rotorcraft rating. Orlady
served as the Executive Air Safety Vice-Chair for the Air Line Pilots Association (ALPA) as well as the
Safety Management Systems (SMS) Project Director. She served as one of the Chairs for the FAA's SMS
Aviation Rulemaking Committee (ARC) and is a member of the Board of Governors for the Flight Safety
Foundation. Previously, Orlady was a NASA-sponsored researcher for Yale and Harvard Universities on a
research project investigating crew complements, procedures and automation. Orlady holds a master's degree
in business administration from the Ohio State University with concentrations in organizational behavior and
human factors. She received a bachelor's degree in philosophy from DePauw University.

Users Review

From reader reviews:

Jewel Williams:

Book is actually written, printed, or highlighted for everything. You can realize everything you want by a
guide. Book has a different type. As it is known to us that book is important issue to bring us around the
world. Adjacent to that you can your reading expertise was fluently. A book Human Factors in Multi-Crew
Flight Operations will make you to end up being smarter. You can feel much more confidence if you can
know about almost everything. But some of you think that open or reading a book make you bored. It is not
make you fun. Why they are often thought like that? Have you searching for best book or acceptable book
with you?



Beulah Scherr:

The feeling that you get from Human Factors in Multi-Crew Flight Operations may be the more deep you
digging the information that hide inside the words the more you get thinking about reading it. It doesn't mean
that this book is hard to know but Human Factors in Multi-Crew Flight Operations giving you thrill feeling
of reading. The author conveys their point in certain way that can be understood through anyone who read
this because the author of this guide is well-known enough. This particular book also makes your personal
vocabulary increase well. It is therefore easy to understand then can go to you, both in printed or e-book style
are available. We advise you for having this Human Factors in Multi-Crew Flight Operations instantly.

Victor Havens:

The particular book Human Factors in Multi-Crew Flight Operations will bring someone to the new
experience of reading some sort of book. The author style to explain the idea is very unique. In the event you
try to find new book to learn, this book very appropriate to you. The book Human Factors in Multi-Crew
Flight Operations is much recommended to you you just read. You can also get the e-book from the official
web site, so you can easier to read the book.

Tony Reed:

Your reading sixth sense will not betray you actually, why because this Human Factors in Multi-Crew Flight
Operations reserve written by well-known writer who really knows well how to make book that could be
understand by anyone who else read the book. Written throughout good manner for you, still dripping wet
every ideas and publishing skill only for eliminate your current hunger then you still doubt Human Factors in
Multi-Crew Flight Operations as good book not simply by the cover but also by content. This is one e-book
that can break don't judge book by its cover, so do you still needing yet another sixth sense to pick this!? Oh
come on your examining sixth sense already said so why you have to listening to another sixth sense.
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