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In the resilience engineering approach to safety, failures and successes are seen
as two different outcomes of the same underlying process, namely how people
and organizations cope with complex, underspecified and therefore partly
unpredictable work environments. Therefore safety can no longer be ensured by
constraining performance and eliminating risks. Instead, it is necessary to
actively manage how people and organizations adjust what they do to meet the
current conditions of the workplace, by trading off efficiency and thoroughness
and by making sacrificing decisions. The Ashgate Studies in Resilience
Engineering series promulgates new methods, principles and experiences that can
complement established safety management approaches, providing invaluable
insights and guidance for practitioners and researchers alike in all safety-critical
domains. While the Studies pertain to all complex systems they are of particular
interest to high hazard sectors such as aviation, ground transportation, the
military, energy production and distribution, and healthcare. Published
periodically within this series will be edited volumes titled Resilience
Engineering Perspectives. The first volume, Remaining Sensitive to the
Possibility of Failure, presents a collection of 20 chapters from international
experts. This collection deals with important issues such as measurements and
models, the use of procedures to ensure safety, the relation between resilience
and robustness, safety management, and the use of risk analysis. The final six
chapters utilise the report from a serious medical accident to illustrate more
concretely how resilience engineering can make a difference, both to the
understanding of how accidents happen and to what an organisation can do to
become more resilient.
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In the resilience engineering approach to safety, failures and successes are seen as two different outcomes of
the same underlying process, namely how people and organizations cope with complex, underspecified and
therefore partly unpredictable work environments. Therefore safety can no longer be ensured by constraining
performance and eliminating risks. Instead, it is necessary to actively manage how people and organizations
adjust what they do to meet the current conditions of the workplace, by trading off efficiency and
thoroughness and by making sacrificing decisions. The Ashgate Studies in Resilience Engineering series
promulgates new methods, principles and experiences that can complement established safety management
approaches, providing invaluable insights and guidance for practitioners and researchers alike in all safety-
critical domains. While the Studies pertain to all complex systems they are of particular interest to high
hazard sectors such as aviation, ground transportation, the military, energy production and distribution, and
healthcare. Published periodically within this series will be edited volumes titled Resilience Engineering
Perspectives. The first volume, Remaining Sensitive to the Possibility of Failure, presents a collection of 20
chapters from international experts. This collection deals with important issues such as measurements and
models, the use of procedures to ensure safety, the relation between resilience and robustness, safety
management, and the use of risk analysis. The final six chapters utilise the report from a serious medical
accident to illustrate more concretely how resilience engineering can make a difference, both to the
understanding of how accidents happen and to what an organisation can do to become more resilient.
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Editorial Review

Review
'This book is worthwhile reading...' Human Factors & Ergonomics Society European Chapter Newsletter
'This publication is provocative reading for the widest possible range of responsible management personnel'
RoSPA Occupational Safety & Health Journal

About the Author
Professor Erik Hollnagel, Industrial Safety Chair, Ã‰cole des Mines de Paris - PÃ´le Cindyniques, France,
Christopher P. Nemeth, Research Associate, Department of Anesthesia and Critical Care, The University of
Chicago, Chicago, USA and Sidney Dekker is Professor and Director of the Key Centre for Ethics, Law,
Justice and Governance at Griffith University in Brisbane, Australia. Previously Professor at Lund
University, Sweden, and Director of the Leonardo Da Vinci Center for Complexity and Systems Thinking
there, he gained his Ph.D. in Cognitive Systems Engineering from The Ohio State University, USA. He has
worked in New Zealand, the Netherlands and England, been Senior Fellow at Nanyang Technological
University in Singapore, Visiting Academic in the Department of Epidemiology and Preventive Medicine,
Monash University in Melbourne, and Professor of Community Health Science at the Faculty of Medicine,
University of Manitoba in Canada. Sidney is author of several best-selling books on system failure, human
error, ethics and governance. He has been flying the Boeing 737NG part-time as airline pilot for the past few
years. The OSU Foundation in the United States awards a yearly Sidney Dekker Critical Thinking Award.

Users Review

From reader reviews:

Jack Evans:

Nowadays reading books be than want or need but also be a life style. This reading addiction give you lot of
advantages. The huge benefits you got of course the knowledge your information inside the book in which
improve your knowledge and information. The details you get based on what kind of e-book you read, if you
want attract knowledge just go with training books but if you want experience happy read one together with
theme for entertaining for instance comic or novel. The actual Remaining Sensitive to the Possibility of
Failure (Ashgate Studies in Resilience Engineering) (Resilience Engineering Perspectives v. 1) is kind of
guide which is giving the reader erratic experience.

Janice Arias:

Reading can called imagination hangout, why? Because when you are reading a book mainly book entitled
Remaining Sensitive to the Possibility of Failure (Ashgate Studies in Resilience Engineering) (Resilience
Engineering Perspectives v. 1) the mind will drift away trough every dimension, wandering in every aspect
that maybe mysterious for but surely will become your mind friends. Imaging just about every word written
in a guide then become one application form conclusion and explanation which maybe you never get just
before. The Remaining Sensitive to the Possibility of Failure (Ashgate Studies in Resilience Engineering)
(Resilience Engineering Perspectives v. 1) giving you another experience more than blown away your mind
but also giving you useful facts for your better life in this era. So now let us show you the relaxing pattern



the following is your body and mind will likely be pleased when you are finished reading through it, like
winning an activity. Do you want to try this extraordinary paying spare time activity?

Charles Howell:

Do you have something that you prefer such as book? The guide lovers usually prefer to pick book like
comic, short story and the biggest an example may be novel. Now, why not hoping Remaining Sensitive to
the Possibility of Failure (Ashgate Studies in Resilience Engineering) (Resilience Engineering Perspectives
v. 1) that give your entertainment preference will be satisfied through reading this book. Reading practice all
over the world can be said as the opportunity for people to know world a great deal better then how they
react when it comes to the world. It can't be claimed constantly that reading routine only for the geeky person
but for all of you who wants to end up being success person. So , for all you who want to start looking at as
your good habit, you may pick Remaining Sensitive to the Possibility of Failure (Ashgate Studies in
Resilience Engineering) (Resilience Engineering Perspectives v. 1) become your starter.

Joseph Mitchell:

Can you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Make an
effort to pick one book that you find out the inside because don't ascertain book by its deal with may doesn't
work this is difficult job because you are frightened that the inside maybe not as fantastic as in the outside
appearance likes. Maybe you answer is usually Remaining Sensitive to the Possibility of Failure (Ashgate
Studies in Resilience Engineering) (Resilience Engineering Perspectives v. 1) why because the wonderful
cover that make you consider concerning the content will not disappoint a person. The inside or content is
actually fantastic as the outside or maybe cover. Your reading 6th sense will directly assist you to pick up
this book.
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