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"The Primary aim of the book is to provide students of management with a firm
foundation for understanding all the main components of sales and distribution
management. The book has a practical orientation, as it is written by authors who
have worked as practicing managers mostly in sales and distribution and between
them have over 60 yrs of industry experience. The book, therefore, is a useful
resource to practicing professionals in industry, training and consultancy. New to
this edition • Coverage of all the topics that a sales/distribution manager needs to
know in order to carry out his/her job effectively. • Focus on the decision-making
process and implementation of decisions in sales and distribution management. •
A new chapter on Sales Promotion has been added to reflect the increasing
interest in sales promotion shown by industry professionals and academic
fraternity. • Important topics have been introduced and expanded like e-Selling,
Marketing Intelligence, Retailing, Managing Key Accounts, Marketing Logistics
and SCM, Channel Systems and their Management, and so on."
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Editorial Review

About the Author
Krishna K. Havaldar is a Professor at the School of Business, Alliance University Bangalore. He holds a
Postgraduate Diploma in Business Administration from the Indian Institute of Management (IIM)
Ahmedabad and a degree in electrical engineering from the University of Pune. Prof. Havaldar has been a
member of All India Management Association and has also served as the Dean at the Xavier Institute of
Management and Entrepreneurship (XIME), Bangalore, and as the Principal at the RJS Institute of
Management Studies, Bangalore. rior to his career in academia, Prof. Havaldar worked in the companies
such as Blue Star Ltd, Crompton Greaves Ltd and Kirloskar Consultants for more than three decades in
various capacities—starting from service engineer, area sales manager, regional marketing manager to
marketing manager, general manager and vice-president. He has a number of publications and case studies to
his credit and has also authored Business Marketing: Text & Cases, which is now in its third edition. Prof.
Havaldar devotes his leisure time to yoga and meditation and prefers spending quality time with his family.
Cricket is his another leisure interest. He had indeed played Ranji Trophy Tournament for Maharashtra. VM
Cavale is a management consultant and has been teaching marketing and supply chain management at some
of the leading business schools in India and abroad as a guest faculty. A graduate in mechanical engineering,
he also holds a Postgraduate Diploma in Business Administration from the Indian Institute of Management
(IIM) Ahmedabad. Vasant Cavale worked for almost three decades in the marketing, sales, distribution and
logistics departments of the Unilever Group at senior levels both in India & abroad. He then worked in
KPMG Management Consulting for three years as a Principal Consultant, Operations, where he facilitated
setting up the supply chain management practice. He has handled a number of consulting assignments in
various industry verticals in marketing, sales, distribution, SCM, performance improvement, cost reduction
and people management in India and abroad. A member of the Institution of Engineers and The Indian
Institute of Materials Management, Vasant Cavale has also been involved in a number of training
programmes in many companies and industry groups in the subjects of his specialisation. Vasant Cavale’s
leisure interests include listening to music, watching movies & reading. He is also associated with a couple
of NGOs.

Users Review

From reader reviews:

Christine Kaufman:

This Sales and Distribution Management (Text and Cases): 2e book is just not ordinary book, you have it
then the world is in your hands. The benefit you have by reading this book is definitely information inside
this guide incredible fresh, you will get facts which is getting deeper an individual read a lot of information
you will get. That Sales and Distribution Management (Text and Cases): 2e without we recognize teach the
one who looking at it become critical in considering and analyzing. Don't become worry Sales and
Distribution Management (Text and Cases): 2e can bring when you are and not make your bag space or
bookshelves' turn out to be full because you can have it inside your lovely laptop even cellphone. This Sales
and Distribution Management (Text and Cases): 2e having good arrangement in word in addition to layout,
so you will not really feel uninterested in reading.



Lisa Knight:

Now a day folks who Living in the era everywhere everything reachable by talk with the internet and the
resources inside can be true or not require people to be aware of each facts they get. How many people to be
smart in obtaining any information nowadays? Of course the reply is reading a book. Reading a book can
help men and women out of this uncertainty Information particularly this Sales and Distribution
Management (Text and Cases): 2e book since this book offers you rich info and knowledge. Of course the
info in this book hundred pct guarantees there is no doubt in it you know.

Eugene Flowers:

Nowadays reading books become more and more than want or need but also be a life style. This reading
routine give you lot of advantages. The benefits you got of course the knowledge the rest of the information
inside the book which improve your knowledge and information. The information you get based on what
kind of reserve you read, if you want have more knowledge just go with training books but if you want feel
happy read one along with theme for entertaining for instance comic or novel. Typically the Sales and
Distribution Management (Text and Cases): 2e is kind of publication which is giving the reader unforeseen
experience.

Michele Brown:

That guide can make you to feel relax. That book Sales and Distribution Management (Text and Cases): 2e
was multi-colored and of course has pictures on the website. As we know that book Sales and Distribution
Management (Text and Cases): 2e has many kinds or type. Start from kids until teenagers. For example
Naruto or Detective Conan you can read and believe you are the character on there. Therefore , not at all of
book are generally make you bored, any it offers up you feel happy, fun and rest. Try to choose the best book
for you personally and try to like reading that.
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