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The only book that integrates all important small group communication topics
into a single comprehensive conceptual model, this text pioneered the systems
approach for the group communication course. Each chapter begins with a brief
preview, followed by a glossary of terms and a real life case study. The text
material in each chapter is followed by several experiential exercises for skill
development and two original readings.

Instructors and students can now access their course content through the Connect
digital learning platform by purchasing either standalone Connect access or a
bundle of print and Connect access. McGraw-Hill Connect® is a subscription-
based learning service accessible online through your personal computer or
tablet. Choose this option if your instructor will require Connect to be used in the
course. Your subscription to Connect includes the following:

• SmartBook® - an adaptive digital version of the course textbook that
personalizes your reading experience based on how well you are learning the
content.
• Access to your instructor’s homework assignments, quizzes, syllabus, notes,
reminders, and other important files for the course.
• Progress dashboards that quickly show how you are performing on your
assignments and tips for improvement.
• The option to purchase (for a small fee) a print version of the book. This
binder-ready, loose-leaf version includes free shipping.

Complete system requirements to use Connect can be found here:
http://www.mheducation.com/highered/platforms/connect/training-support-stude
nts.html
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Editorial Review

About the Author
Stewart L. Tubbs is the dean of the College of Business at Eastern Michigan University. He received his
doctorate in communication and organizational behavior from the University of Kansas. His master’s degree
in communication and his bachelor’s degree in science are from Bowling Green State University. He has
completed postdoctoral work in management at Harvard Business School, the University of Michigan, and
Michigan State University. Dr. Tubbs has also taught at General Motors Institute and at Boise State
University, where he was chairman of the Management Department and later associate dean of the College
of Business. He has been named Outstanding Teacher three times and Outstanding Scholar twice. He has
consulted for Fortune 500 companies and is past chairman of the Organizational Communication division of
the Academy of Management. He has been named an Outstanding Teacher three times and an Outstanding
Scholar twice, has consulted extensively for Fortune 500 companies, and is past chairman of the
Organizational Communication division of the Academy of Management. He has also received the
outstanding leadership award in London from the Academy of Business Administration and has been
inducted into the Distinguished Alumni Hall of Fame by Lakewood High School in Lakewood, Ohio. Dr.
Tubbs is the co-author, with Sylvia Moss, of Interpersonal Communication and Human Communication. He
is listed in American Men and Women of Science, Contemporary Authors, Directory of American Scholars,
the International Who’s Who in Education, and Outstanding Young Men of America.

Users Review

From reader reviews:

John Lyons:

The actual book A Systems Approach to Small Group Interaction (Communication) will bring that you the
new experience of reading some sort of book. The author style to spell out the idea is very unique. In the
event you try to find new book to study, this book very suited to you. The book A Systems Approach to
Small Group Interaction (Communication) is much recommended to you to learn. You can also get the e-
book in the official web site, so you can quicker to read the book.

Eula Johnson:

Typically the book A Systems Approach to Small Group Interaction (Communication) has a lot of
information on it. So when you make sure to read this book you can get a lot of profit. The book was
authored by the very famous author. Mcdougal makes some research prior to write this book. That book very
easy to read you will get the point easily after reading this article book.

Mason Childress:

Beside this A Systems Approach to Small Group Interaction (Communication) in your phone, it might give
you a way to get nearer to the new knowledge or details. The information and the knowledge you are going



to got here is fresh through the oven so don't be worry if you feel like an outdated people live in narrow
village. It is good thing to have A Systems Approach to Small Group Interaction (Communication) because
this book offers for you readable information. Do you at times have book but you would not get what it's
facts concerning. Oh come on, that wil happen if you have this inside your hand. The Enjoyable arrangement
here cannot be questionable, just like treasuring beautiful island. Use you still want to miss that? Find this
book along with read it from currently!

Elizabeth McNeal:

A lot of people said that they feel weary when they reading a book. They are directly felt it when they get a
half portions of the book. You can choose the particular book A Systems Approach to Small Group
Interaction (Communication) to make your personal reading is interesting. Your own personal skill of
reading ability is developing when you such as reading. Try to choose simple book to make you enjoy to see
it and mingle the sensation about book and examining especially. It is to be initial opinion for you to like to
available a book and learn it. Beside that the reserve A Systems Approach to Small Group Interaction
(Communication) can to be your new friend when you're sense alone and confuse with what must you're
doing of these time.
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