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Packed with information, authoritative, up to date, covering all major topics,
Teracom textbooks are an invaluable study guide and day-to-day reference on
telecommunications, data communications, IP and networking.

Telecom 101 covers telecom, datacom and networking from A-Z, organized in
logical chapters covering all major topics, and written in our signature telecom
for non-engineers style.

Specifically designed for the non-engineering professional, we'll bust the
buzzwords, demystify the jargon, and cut through doubletalk. We fill in the gaps,
build a solid, structured base of knowledge and show how everything fits
together... knowledge and understanding that lasts a lifetime.

Formatted into a standard 7x9 softcover textbook with high-quality paper, a
laminated cover and professional binding, 400 pages, over 177 diagrams and a
full index, Telecom 101 has three parts:
Fundamentals of Telecommunications,
Understanding Data Communications and
Understanding IP and Networking,
with the same content as the course workbooks for Teracom Training Institute's
acclaimed three-day core training Course 101, Telecom, Datacom and
Networking for Non-Engineers, plus bonus sections.

This content, tuned and refined over the course of fifteen years, has been taught
to thousands of people needing to build a solid, structured understanding of
telecom, datacom and networking. A high percentage of seminar attendees
specifically praise the course materials on seminar evaluations materials now
available in softcover textbook format in Telecom 101.

Teracom's Telecom 101 is an invaluable day-to-day handbook, and is used by
many as an economical and convenient way to self-study. Recently, a US Army
communications specialist deployed to Iraq called it a lifesaver when contacting
to us to order his own copy after the owner of the one he was borrowing
demanded it back!

The third edition, published 2008, is completely revised and updated, with
complete coverage of telecom, datacom, IP and networking fundamentals plus
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up-to-date information on VoIP, MPLS, IP, DSL, the latest wireless technologies
and more.

If sold separately, the price for these three books would be:
Fundamentals of Telecommunications: $118, plus
Understanding Data Communications: $118, plus
Understanding IP and Networking: $118
for a total of US$354 for all three books if purchased separately. Now, you can
get all three books bound in one volume Telecom 101 for the low price of
US$179.

Compare this to hunting down and paying hundreds of dollars for multiple books
by different authors that may or may not cover what you need to know - in plain
English - and you ll agree this is a very attractive deal.

Chapter list:
PART 1: FUNDAMENTALS OF TELECOMMUNICATIONS
Introduction
Fundamentals of Telephony
Telecom Equipment
The Telecommunications Industry
Digital Communications
Transmission Systems
T1
Wireless Communications
Voice Services and Jargon

PART 2: UNDERSTANDING DATA COMMUNICATIONS
Introduction to Data Communications and Networking
How Data is Formatted for Transmission
Modems
Broadband Modems

Understanding LANs
PART 3: UNDERSTANDING IP AND NETWORKING
Understanding Protocol Stacks
IP Addressing
Private Networks Using Routers and Dedicated Lines
Bandwidth On Demand
IP Network Services
Understanding the Internet
Wrapping Up

Ideal for anyone needing an authoritative, up-to-date reference covering all major
topics in telecommunications, data communications, IP and networking... in plain
English. A wealth of clear, concise, organized knowledge, impossible to find in
one place anywhere else.

Order your copy today to benefit from this career- and productivity-enhancing
training... an investment that will be repaid many times over.
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Editorial Review

Review
"A lifesaver" -- Name withheld by request, US Army Communication Specialist deployed in Iraq, March
2004

About the Author
Eric Coll is an international expert in telecommunications, data communications and networking and has
been actively involved in the industry since 1983.

He holds Bachelor s and Master of Engineering (Electrical) degrees, and is licensed as a Professional
Engineer in his home jurisdiction.

Mr. Coll has taught telecommunications technology training seminars to wide acclaim across North America
since 1992, and has broad experience working as an engineer in the telecommunications industry.

He has worked for Nortel's R&D labs as a design engineer on projects including digital voice and data
communications research and digital network equipment design; on satellite radar systems; Wide Area
Network design for HMO applications; and many other projects in capacities ranging from detailed design
and implementation to systems engineering, project leader and consultant.

Mr. Coll is founder and Director of Teracom Training Institute.

Users Review

From reader reviews:

Nancy Lord:

This Telecom 101 is great publication for you because the content and that is full of information for you who
all always deal with world and still have to make decision every minute. This specific book reveal it facts
accurately using great plan word or we can say no rambling sentences in it. So if you are read this hurriedly
you can have whole data in it. Doesn't mean it only will give you straight forward sentences but challenging
core information with attractive delivering sentences. Having Telecom 101 in your hand like keeping the
world in your arm, information in it is not ridiculous 1. We can say that no e-book that offer you world in ten
or fifteen moment right but this publication already do that. So , this can be good reading book. Hello Mr.
and Mrs. active do you still doubt this?

Barry Bennett:

The book untitled Telecom 101 contain a lot of information on that. The writer explains her idea with easy
approach. The language is very easy to understand all the people, so do not really worry, you can easy to
read the idea. The book was written by famous author. The author provides you in the new period of time of
literary works. You can read this book because you can continue reading your smart phone, or product, so
you can read the book inside anywhere and anytime. In a situation you wish to purchase the e-book, you can
start their official web-site as well as order it. Have a nice study.



Jennifer Gallant:

As a college student exactly feel bored to reading. If their teacher questioned them to go to the library as well
as to make summary for some guide, they are complained. Just small students that has reading's soul or real
their interest. They just do what the trainer want, like asked to the library. They go to right now there but
nothing reading really. Any students feel that looking at is not important, boring and also can't see colorful
pictures on there. Yeah, it is to become complicated. Book is very important to suit your needs. As we know
that on this age, many ways to get whatever we really wish for. Likewise word says, ways to reach Chinese's
country. Therefore this Telecom 101 can make you really feel more interested to read.

Nicholas Thiede:

Reading a reserve make you to get more knowledge from the jawhorse. You can take knowledge and
information originating from a book. Book is written or printed or created from each source which filled
update of news. Within this modern era like right now, many ways to get information are available for a
person. From media social such as newspaper, magazines, science publication, encyclopedia, reference book,
novel and comic. You can add your understanding by that book. Do you want to spend your spare time to
spread out your book? Or just searching for the Telecom 101 when you desired it?
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